
 

 
Installing and Configuring Smart STB for SmartTVs 

 
 

Please Note: 
 
This is a 3rd party app not affiliated to us. It specifically caters to Smart TVs 
and some Android boxes.  
 
Once installed you will get a 7 day free trial period but then requires a paid 
license (can be month to month or one-time payment where you can have the 
license indefinitely). For more information visit Smart STB | Pricing 
 
 
Section 1: Installation & Launch 
 

1.​ Search for the Smart STB app and install it on your device. 
 

​  
 

2.​ Once it’s installed, launch the app, accept the Terms of Service, and 
wait for the Demo Portal to load. 

 
 

 

https://share.google/zfsmAmQjOKFnpunve


 
 
 

3.​ Once loaded, email us Your Virtual MAC Address you see to the left of 
your screen.  
 
Once we receive your MAC Address, we will activate your account and 
send you your Portal URL. This URL must be inputted into Settings 
which we will cover next. 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Section 2: Inputting the Portal URL 
 
 
1.​ With your mobile phone or tablet, scan the QR code shown to the right of 

the screen. Or alternatively, you can manually go to the link shown 
underneath the QR code. This link will bring you to Smart STBs portal page 
where you can input the Portal URL. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
2.​ Type in the Portal URL which you received from us into Portal # 1. Please 

ensure only ONE Portal URL is entered and there are no other Portal URLs 
down the list. If you see any, delete them.  

 
 

 
 
 

 
 



 
 

 
3.​ Now go back to your TV screen and scroll to Settings located on the 

bottom. Then select RELOAD PORTAL above.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

4.​ Once the Portal reloads you will be connected to our server. Scroll 
between TV, Videoclub (movie library), and TV Series (TV series 
library). Note the sub-categories for each above. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

5.​ Selecting a sub-category such as CA | General as shown above, will 
take you into the channel selection for that category. 

 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Helpful Tips 
 
If a live TV channel freezes, first try changing channels (using UP DOWN), 
then try restarting the app. If still not working, reboot the smart TV or TV box. 
To exit the app, go to Settings then choose Smart STB Settings. There you 
will find Exit (see the screenshot below). 
 
 

 
 
 
 


